
CUSTOMER SATISFACTION SURVEY
ADMINISTRATIVE SERVICES




Thank you for participating in this survey. Your candid evaluation of the services provided by ConGen Sydney’s Administrative, General Services, and Information Program Sections is invaluable and much appreciated. We are working to improve our quality of service to keep pace with your needs.



Please complete and submit your responses by November 14.
PARTICIPANT INSTRUCTIONS:  (Completion is estimated at 10-15 minutes)

Please click the answer that best matches your evaluation of our services.  If a service does not apply to you, please click “n/a.”  The highlighted comment area does grow as you type.  When you are finished, please return the completed survey to ___________.  You can email or print the completed survey.



Overall Service Performance


Please rate the overall performance of the Administrative Section (Human Resources, B&F)
 
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Average 
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Needs Improvement



What works in this section: 
      


What needs improvement: 
      


Please rate the overall performance of the General Services Section (Shipping, Leasing, Procurement, Motor Pool, Maintenance, Supplies, Inventory)
 
 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Average 
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Needs Improvement



What works in this section: 
      


What needs improvement: 
      




Please rate the overall performance of the Information Program Unit (Reception, Mail/Pouch, Systems Support, Cable Traffic, Telephones)

 FORMCHECKBOX 
 Excellent
 FORMCHECKBOX 
 Good
 FORMCHECKBOX 
 Average 
 FORMCHECKBOX 
 Fair
 FORMCHECKBOX 
 Needs Improvement




What works in this section: 
      

What needs improvement: 
      


Do you feel you have been adequately trained on how to access or how to use administrative resources?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

Specific Services


Cashiering & Human Resources 

How satisfied are you with assistance you receive from the Cashier with your day-to-day Budget and Fiscal queries, such as the status of GST payments or processing of vouchers?


 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A

How pleased are you with the promptness of the cashier when you are owed money or need help with a voucher? 

 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A

How satisfied are you with your access to Human Resources Information resources? 


 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A

Do you feel your questions are answered satisfactorily?          FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No


How satisfied are you with the processing of Human Resources requests?


 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A


GSO: 


How satisfied are you with processing of work orders?

 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A


Are they generally completed in a timely fashion?

 FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

Are you happy with the Procurement request process?

 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A


Are they generally done in a timely fashion?   FORMCHECKBOX 
 Yes   FORMCHECKBOX 
 No

How do you find using the Supply Catalog?

 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A


How would you make the supply catalog better/easier to use? 
(Please enter your remarks in the highlighted area below) 

       
What in the catalog would you keep the same?

       


(American Direct Hires Only)

Sometimes Australian landlords/agents are unresponsive to maintenance and improvement requests. This can become frustrating for officers occupying USG-leased quarters.  What improvements, from a Customer point of view, can GSO make to provide better and more effective feedback to short-term lease occupants?

Comments: 

     


When you request a driving service, are you satisfied with the delivery of this service?

 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A




Information Program Services:

If IT hardware has been replaced or fixed, how happy were you with the service: 

 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A



If you required assistance with an IT software application, how happy were you with the service:


 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A



If you sought an IT solution to a problem, were you satisfied with the suggestions and advice you received: 


 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A

 

Please name one helpful example of IT services and one poor example of service
 (in the highlighted area below):

     

How satisfied are you with our response to telephone problems?

 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A

When dealing with reception, were you generally satisfied with the tone and manner of the switchboard?


 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied   FORMCHECKBOX 
 N/A



Overall Views about the Administrative, General Services and Information Program Sections:




The Administrative Staff understands the service needs of my office.

 FORMCHECKBOX 
 Strongly Agree   FORMCHECKBOX 
 Agree  FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Disagree  FORMCHECKBOX 
 Strongly disagree 


How satisfied are you with the amount of contact between your section and your service providers?.

 FORMCHECKBOX 
 Very Satisfied   FORMCHECKBOX 
 Satisfied   FORMCHECKBOX 
 Neutral/Not sure   FORMCHECKBOX 
 Dissatisfied  FORMCHECKBOX 
 Very dissatisfied  

Please provide an example of good service (in the highlighted area below):

     

Please provide an example of poor service and suggestions on how we might improve our services to you (in the highlighted area below):

     

Optional Comments:

     


Demographics.



Your Section/Agency


 FORMCHECKBOX 
 APO
 FORMCHECKBOX 
 Consular
 FORMCHECKBOX 
 Foreign Commercial Service
 FORMCHECKBOX 
 FAA

 FORMCHECKBOX 
 Political/Front Office
 FORMCHECKBOX 
 Public Affairs



Are you?

 FORMCHECKBOX 
 Direct Hire American
 FORMCHECKBOX 
 Locally Engaged Staff


Do you supervise anyone?


 FORMCHECKBOX 
 Yes

 FORMCHECKBOX 
 No



Thank you for taking the time to complete this survey.   We look forward to serving you better.

