PA245 - ICASS Executive Seminar
Through lectures and group discussions participants learn the principles of the International Cooperative Administrative Support Services system (ICASS), which is used to manage administrative support services shared among USG agencies at overseas posts. (See also Working with ICASS (PA214)). 

Participants learn to: 

· Explain the basic principles and goals of ICASS. 

· Describe the roles and responsibilities of the ICASS participants at the post and Washington levels. 

· Implement customer service practices. 

· List types of financial management information which are available from the ICASS cost distribution software. 

OPM Competencies Addressed: 

· Financial Management 

· Service Motivation 

· Technical Credibility 

FS Precepts Addressed: 

· Management of Resources 

· Professional Responsiveness 

Audience:
State and other agency personnel assigned to management positions which require a general understanding of ICASS goals and objectives. 

Prerequisite:
None. 

	Upcoming/Ongoing Course Schedule:

Begin Date
End Date
Length
Min
Max
Seats Available
Section
Time
Site
Building Room
6/3/03
6/3/03
1 Day
12
20
5
0003
09:00-16:00
Shultz Center 
F4304 
7/16/03
7/16/03
1 Day
12
20
18
0004
09:00-16:00
Shultz Center 
F3208 
9/24/03
9/24/03
1 Day
12
20
19
0005
09:00-16:00
Shultz Center 
F3208 
10/8/03
10/8/03
1 Day
12
20
20
0001
09:00-16:00
Shultz Center 
F  
1/14/04
1/14/04
1 Day
12
20
20
0002
09:00-16:00
Shultz Center 
Unavailable
6/2/04
6/2/04
1 Day
12
20
20
0003
09:00-16:00
Shultz Center 
Unavailable
7/14/04
7/14/04
1 Day
12
20
20
0004
09:00-16:00
Shultz Center 
Unavailable
9/22/04
9/22/04
1 Day
12
20
20
0005
09:00-16:00
Shultz Center 
Unavailable


	


