COST CENTER:


BASIC PACKAGE (6150)

DISTRIBUTION FACTOR:

Number of DH U.S. citizen employees  - modifiable.

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	( Diplomatic accreditation (diplomatic notes, diplomatic list, ID cards)

( Process  VAT reimbursement

( Newcomer and TDYer orientation materials and briefings

( Check-in/ check-out procedures ( military ID cards, rations cards, final account settlement, ID cards for domestic employees)
	( Upon receipt of appropriate paperwork, request packet submitted to host government within X working days

( VAT exemption forms processed within X working days of receipt

( Materials provided within X days of arrival

( Check-in information package provided to new arrivals within two working days-of arrival at post.  Follow-up conducted within X weeks; check-out forms provided 30 days prior to departure (when assignment notice received)
	Percentage of times met goal of  days.

Percentage of times met X day goal for processing VAT forms

Were materials provided within timeframes?

Number of times deadlines met/not met.




