COST CENTER:


CLO Services (6443)

DISTRIBUTION FACTOR:

Number of Serviced U.S. citizen employees, TCN's and Contractors, including dependents – modifiable.

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	Employment Liaison - Provides information on employment opportunities within the Mission and on the local economy. Serves as an advocate for family member employment on the Personnel Employment Committee (PEC).

Education Liaison - Serves as the education liaison to schools (at or away from post) available to the serviced community.  Provides education re-entry support to those families returning to the U.S.

The CLO facilitates adjustment to the environment by providing assigned personnel and family members with information about the post and surroundings, coordinating sponsorship programs and contributing to orientation program activities.


	List of of job opportunities will be updated monthly and provided to all USDH employees via monthly news letter.   

Responds to education queries within X days of receipt of request

The CLO office will be open 8:00 am – Noon,  Monday through Friday
	Is the list provided to all USDH on a monthly basis?

Percentage of times responded within set time frames?

The percentage days  the CLO office is open per schedule.


