COST CENTER:


GO/LTL Residential Building Operations (7810)

DISTRIBUTION FACTOR:
Net GO/LTL Residential Square Meters Occupied as of May 1 - Not modifiable.

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	Make-ready:  painting, cleaning, routine replacement of furniture and furnishings, security upgrades as instructed by the Regional Security Officer (RSO), a service check of all building systems, generators, electrical circuits, fixtures, appliances, and the repair of any damage.


	Provided the sponsoring agency provided notification per the post Housing Handbook, quarters for arriving employees will be turned over to a representative of the occupying agency X workdays prior to the arrival of the employee.

Residences will be turned over in good condition with all appliances and systems working.
	How many times did service provider fail to meet its  “make ready” schedule?

What percentage of residences were received X workdays prior to the employee’s arrival?



	Routine Maintenance:  Non-emergency repairs to GO/LTL residential properties and systems will be provided upon receipt by the service provider of a detailed work order from the employee.   Grounds maintenance and trash collection will be preformed according to the established schedules.
	The service provider will respond to routine maintenance requests within X workdays of receipt of a detailed work order.


	What percentage of routine maintenance jobs were scheduled within the X day time-frame?




