COST CENTER:


PAYROLLING 6222

DISTRIBUTION FACTOR:

Number of Americans and LES Payrolled – modifiable.

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	Coordinate and complete time and attendance (T&A) reports.
	Transmit time and attendance data for direct hire and contract (PSA) employees every X weeks, insuring adequate and accurate data, resolving issues within two days from the date of receipt of the T&A report

Distribute Earnings & Leave Statements to employees within X working days of receipt.

Sort out discrepancies and make a final determination on all payroll problems within X workdays of awareness of needed action.
	Was T&A data transmitted within timeframes?

Were E&L statements delivered within timeframes?

Were discrepencies resolved witin the timeframes?


