COST CENTER:


Shipping and Customs (6136)

DISTRIBUTION FACTOR:

The total number of shipments sent and received

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	Incoming Shipments: Household effects, Unaccompanied Air Baggage and Personal Owned Vehicle (HHE/UAB/POV) or other shipments processed.
	Receiving Official HHE, UAB, or POV Shipments:

Delivery of effects will be scheduled within x working days of receipt of  required documents/information (Bill of Lading or Airway Bill Number, name of carrier, and copy of employee Travel Orders)
	What percentages of shipments were shceduled within the X day timeframe?



	Outgoing Shipments: Household effects, Unaccompanied Air Baggage and Personal Owned Vehicle (HHE/UAB/POV) or other shipments processed.
	Packing of Official HHE, UAB or POV or other Scheduling of ‘pack out’ will be made within x working days of receipt of required documents/information ( Packing and shipping request form & copy of employee Travel Orders.) 
	What percentages of pack-outs were scheduled within the X day timeframe.


