COST CENTER:


STL Non-Residential Building Operations (7860)

DISTRIBUTION FACTOR:
Net STL Non-Residential Square Meters Occupied as of May 1 - non-modifiable.

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	
	
	

	Routine Maintenance: This is governed by the terms of the lease.  Where the lease requires the landlord to carry out routine maintenance, service provider will forward repair requests to the landlord and will follow up with the landlord until the issue is resolved.  Where the lease terms require the U.S. Government to carry out routine maintenance, service provider will examine repair requests, determine which ones are “routine” under the terms of the lease, schedule and complete those at occupant expense and forward major repairs to the landlord.  When permitted by the lease terms, service provider will, at occupant expense, provide for routine painting, plumbing, carpentry, carpet replacement, and other related services. Where required by the lease, service provider will administer, at occupant expense, maintenance contracts for elevators, and parking areas. Service provider will schedule a special inspection to identify maintenance issues before beginning any lease negotiations with the landlord.


	Service provider will forward, within X work days, any requests for repairs to the landlord when the landlord is responsible, under the lease, for routine repairs. 


	How many routine repair requests were NOT forwarded to the landlord within X work days when the landlord is responsible for routine maintenance under the lease?




