COST CENTER:


VOUCHERING (6223)

DISTRIBUTION FACTOR:
Number of strip codes processed including cashier vouchers, journal vouchers, accomodation exchanges, collection documents and payroll – modifiable by dollar amount of transaction only.

	SERVICE OFFERED
	SAMPLE PERFORMANCE STANDARD
	POSSIBLE ASSESSMENT FACTORS

	Prepare vouchers and process for payment.

Audit, certify, and process voucher payments.

(For vouchers prepared by customer.)
	Vouchers will be prepared for signature within X business days of receipt of claim by FM Office, subject to complete materials provided.  If materials are incomplete FM will contact the customer within X days for additional materials required

All properly prepared vouchers (those that include proper invoice, signed receiving report and relevant procurement documents) will be processed (reviewed for correctness, legality, and completeness of supporting documentation) for cash payment or transmitted to FSC within X workdays of signature. 
	What percentage of completed vouchers were prepared within the X day timeframe?

What percentage of properly prepared vouchers were processed within the X day timeframe.  


