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1. This cable addresses several of the common problems

posts have had in installing ICASS software version 7.5 as

noted in reftel (paragraph 2). The problems generally

related to missing system files. The ISC and its

programming support have developed a package that will

install the required files. This patch is available from

ICASS Tech Support, but is not necessary if post has

successfully installed ICASS 7.5.

2. The easiest way to determine whether ICASS 7.5 has

successfully been installed is to verify that the post

assignment travel (PAT) has been updated in version 7.5 to

$ 10,646 per DH American ICASS position (vice $ 8,810 in

ICASS version 7.0). The installation problems some posts

have had either stopped installation midway (para 3, items

A and B below) or software appears to complete

installation but did not update PAT or other database

tables (IVG costs, agency tables).

Please check that your PAT amounts have been updated in

ICASS 7.5. This will allow you to continue to work on the

FY2001 ICASS mid-year budget with the correct database

updates.

3. ICASS installation problems to date fall into three

main categories (post systems staff will be more familiar

with types of problems detailed below):

A. Problems related to missing system files (dll's):

Many posts with older system configurations (earlier than

Windows NT 4.0-Service Pack 4, and Microsoft Office 97)

are lacking several necessary update files. These update

files are contained in the patch mentioned in para 1.

B. Problems related to file names on opennet download

instructions:

Several posts had trouble with the files downloaded off

the ICASS web site. Post systems support can assist if you

have this problem.  The 2 parts of the original ICASS 7.5

installation file must be named the same, except for the

extension, when downloading to the local system (setup.exe

& setup.W02- NOT setup.exe & ICASS_75.W02).

C. Problems related to MS Office 2000:

Certain system dll's installed with MS Office 2000 create

conflicts with some other applications including ICASS

7.5.  Files to rectify these conflicts are contained in

the patch mentioned in para 1.

4. The ISC wished to thank the systems and financial

management staffs at posts that assisted in both

pinpointing the causes for the installation problems and

helping in the rapid development of the required patch,

particularly Santiago, Guatamala City, Maseru, and

Hamilton.

5. Questions on software installation and other technical

issues should be addressed via e-mail to ICASS Tech

Support on the opennet global address listing or on

internet(ICASS TECH.SUPPORT@State.gov.). If you are unable

to resolve any installation problem through Tech Support,

please contact the ISC via e-mail (Michelle Frederick or

Stephen Hartwell). MINIMIZE CONSIDERED PRISTINA, FREETOWN,

BELGRADE.

LARSON

_________________________________________________________________

