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Web.ICASS FAQ
· May 1,  2008: What happens if post manually updates references using new May 15th cost center ICR file while still running 2.25.00? 
· April 25, 2008: Why aren’t all of my comments that I typed in the Narrative Summary Worksheet appearing in the BSW report?

· 
Apr 2, 2007:  I got this message when trying to import ICASS actuals.  “Import Aborted: Null”
· Mar 21, 2007:  You are unable to complete the Web.PASS installation on the Client Workstation due to a JRE version error. “
· Mar 20, 2007: What should I do if the Web.PASS database install fails during setup? 
· Mar 9, 2007:  Daylight Savings Time rules for 2007. 

· April 24, 2006:  Messaging Configuration requirements

· 
How do I cut and paste into a comment box?
· What are the recommended laptop configurations?
· 
Why posts’ data migrate from one post’s budget to another? 

· 
How many installations are required for the Network (SQL) version?

· 

 HYPERLINK  \l "SQL_Install_1" 

What if my Network (SQL) installation does not complete?

· 

 HYPERLINK  \l "Ref_update" 

Where do I find the reference table updates if I need to manually update the reference files?

· 

 HYPERLINK  \l "Logon" 

How do I log on to Web.ICASS for the first time?

· 

 HYPERLINK  \l "forgot_pw" 

I have forgotten the password for the Admin user name.

· 

 HYPERLINK  \l "double_click" 

When I double click the Web.PASS icon on the desktop, it seems to take a long time before I see the logon screen.

· 

 HYPERLINK  \l "connection_fail" 

When I attempt to login to PASS, the following message is displayed: “Connection failed. Please contact technical support for further assistance.”

· 

 HYPERLINK  \l "duplicate_login" 

When I attempt to login to PASS the following message is displayed: “Duplicate login.  The user ‘user name’ is already logged in.”

· 
When I login to PASS, I do not see the ICASS folder.

· 

 HYPERLINK  \l "no_folder" 

When I login to PASS, I do not see all the folders I need to see.

· 

 HYPERLINK  \l "FAH" 

Why is there more than one listing for my post in the Activate Post list?

· 

 HYPERLINK  \l "activating_post" 

Which code should I choose for my post when activating posts?

· 

 HYPERLINK  \l "slow_icass" 

My Web.ICASS has suddenly slowed down.  Operations that used to take a few seconds now take a few minutes.

· 
Who do I call or email with my Web.ICASS questions?

· 

 HYPERLINK  \l "info_for_techsupp" 

What information should I have ready for ICASS Technical Support when I call or email?

· 

 HYPERLINK  \l "ICASS_ver" 

How do I know what version of Web.ICASS I am using?

· 

 HYPERLINK  \l "cannot_submit" 

What should I do if I cannot submit the budget data to Washington via network?

· 
Why is my 'Submit to DC' button gray making it impossible to submit my budget? 
· 
When I upgrade Web.ICASS to a newer version, will all of the data from the previous version of ICASS be successfully imported into the new system?
· Contact Information:




· May 1,  2008: What happens if post manually updates references using new May 15th cost center ICR file while still running 2.25.00?

Problem:  
 

Post installed the May 15th cost center ICR while still running 2.25.00

Solution:
 

Upgrade to 2.27.00 and 2.27.01, and then re-install the ICR file.

Return to top



· April 25, 2008: Why aren’t all of my comments that I typed in the Narrative Summary Worksheet appearing in the BSW report?
Problem:  
 

In order to justify certain information in your budget, you include comments in the Narrative Summary (NS) portion of your BSW.  You submit your budget to DC.  The ICASS Service Center (ISC) then notifies you that you did not justify certain information in your budget.  This does not make sense because you actually did justify the information in your NS, which you can plainly view from your worksheet.

This is happening because the Budget Summary Worksheet report is essentially several reports built into one report.  JFree Reports, which is the report generator for the ICASS reports, cannot properly format the combined reports when running over page breaks.  As a result, some of your narrative text may be cut off and not included in the report.  All of your text remains in your worksheets and is not deleted.  It just will not appear in the report or print from the pdf version of the report.  We are looking into enhancing the report design to prevent this problem from happening in the future.

Until then, we have a couple of tips that you should consider in order to ensure that the printed reports contain all the information that you need to communicate.

Solution:
 

Before submitting your 2008 final budget, be sure to open the BSW and click “Report” to see if all of your text appears in the NS section of the report.  If it does not, try to pare down lengthier sections of your NS information until all of the information appears in the report.
In addition, here’s one more tip.  If you do not type your text directly in the NS worksheet, and instead paste the text from another document:  

Try using Notepad, instead of MS Word, to create the text.  MS Word uses up a lot of unnecessary space when various formatting tools are used, such as bullets, numbering, and indentation.  Notepad is a basic text writing application that may help you save space in your NS worksheet. 
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Apr 2, 2007:  I receive this message when trying to import ICASS actuals.  “Import Aborted: Null”
Important: The extract file MUST be on quarterly basis; otherwise, you cannot import it into the ICASS budget plan.  

Problem:

If the actuals text file contains obligations with no sub-object codes, the import process will abort and an error message “Import Aborted: null” appears.  
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This happens because some posts may have obligated travel advances without sub-object codes.  If you have the same problem, please take the following steps for correction:

Solution:

· Open your extract file 

· Look for data field with blank sub-object code (see the example below)

· Insert the appropriate sub-object code where it belongs to

· “Zero” out the dollar amount (Note: Advances are not real obligations and they should not be recorded as actuals)
· Save the corrected extract file
· Open your FY 2007 budget plan and use the Load feature in the Load/Edit Actuals module to upload the corrected extract file

Mar 21, 2007:  You are unable to complete the Web.PASS installation on the Client Workstation due to a JRE version error.

Problem:  
If the workstation already has Java Runtime Environment (JRE) version 1.4 or greater installed, the Web.PASS installation may fail. The Web.PASS installation installs JRE version 1.3.1_19, which is required for Web.PASS to function correctly.  A workstation can have more than one version of the JRE plug-in installed, but the JRE versions must be installed in order. That is, JRE 1.3.1_19 must be installed before you install a greater version of JRE.  The Web.PASS web page specifically checks for JRE version 1.3.1_19. Web.PASS uses version 1.3.1_19, regardless of

other JRE versions that may exist on the Client Workstation.  However, this only works where the versions are installed in order. JRE version 1.3.1_19 can not be installed if JRE version 1.4 or greater already exists on the Client Workstation.

Solution:
This solution explains how to have multiple versions of JRE installed on the same Client Workstation:

1 Uninstall JRE 1.4 (or whatever “greater” version is installed) from the workstation.

2 Install the Web.PASS software on the workstation (this includes JRE 1.03.1_19).

3 After the Web.PASS installation successfully completes, install the JRE version that is greater than version 1.3.1_19.
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Mar 20, 2007: What should I do if the Web.PASS database install fails during setup? 

Problem:  
 

The Web.PASS database install (for Web.PASS and the applications) will fail on setups where there is only ONE SQL Server instance, and it’s now set to use a non-default TCP/IP network connection port #.  During the Web.PASS database install they will get an error like this:

“DB-Library: Unable to connect: SQL Server is unavailable or does not exist.  Unable to connect: SQL Server does not exist or network access denied. 
Net-Library error 53: ConnectionOpen (Connect()).”
 

Solution:
 

If a site is having this problem, they need to update a Web.PASS entry in the Windows registry on the SQL Server.  We need to set this value as a connection string that the ISQL utility can use to successfully connect to the SQL Server.  
The registry is:

 HKEY_LOCAL_MACHINE\SOFTWARE\WebPASS\Database\ServerName 

The value should be:  “server_name,port”

Yes, the quotes (“) and comma need to be included.  For example, on my test PC the registry value is “GENEVATEST,2510”.  It looks odd, but the ISQL utility needs to know the port # if it’s not the default. This is similar to how we have to set our database URL strings for the OPTA driver connections, just a different format.

Return to top



Mar 9, 2007:  Daylight Savings Time rules for 2007. 

Background Web.PASS 2.05.02 includes a new version of the Java Runtime Environment (JRE). This new JRE is required to address the new congressionally mandated Daylight Savings Time rules for 2007. 

This new JRE must be installed on the servers (IIS and SQL) as well as all client PCs that access Web.PASS. In order to successfully login to Web.PASS, it is critical that the client and servers have this new JRE version installed. 
Return to top



April 24, 2006: Messaging Configuration requirements

The addresses used for PASS Messaging must either be IP addresses or Fully Qualified Domain Names; otherwise messages sent back to post will not be delivered since the location cannot be resolved.  To correct the problem, the post must change the messaging system IIS Server IP address in two places: 

 

1. In the file D:\PMP\ADMIN\DataBaseProperties.txt, change the values for IISIPAddress and MachineIP to either the FQDN or the IP Address of the IIS Server (note: the IP address is the preferred choice).  After this is completed, posts must stop and re-start messaging. 

2. In the Message Config Node under Pass Administration, change the local IP address for each of the message types to the same value used in number 1 above. 

 

Once this is complete posts will need to send test messages via the Message Config screen to each of the message types in order to register their new IP address on the HQ systems. Call ICASS Technical Support at 202-663-1973 to coordinate the test.
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How do I cut and paste into a comment box?
Press ctrl-c for copy and ctrl-v for paste.
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What are the recommended laptop configurations?
Configuration Requirements for Standalone Laptop 

The following configurations are intended for laptops that are can run Microsoft Windows Server OS.

Laptops should be configured at the current Department of State’s Enterprise Network Management (ENM) recommended HW / SW workstation specifications.  As of October 2007, the specifications are as follows:

· Microsoft Windows 2000 Server/2003 Server

· MS Internet Explorer 6 SP1 Build 1

· 512 MB RAM  (1024 MB Recommended)

· Microsoft IIS 5.0 or 6.0

· Microsoft SQL Server 2000 (Enterprise and Standard Editions)
· Partitioned Hard Drive with at least 165 MB on drive other than the C: drive

The following configurations are intended for laptops that can only run Microsoft Windows XP OS. 
· Microsoft Windows XP with the IIS option, 

· MS Internet Explorer 6 SP1 Build 1

· 512 MB RAM  (1024 MB Recommended)

· Microsoft SQL Server 2000 Personal Edition
· Partitioned Hard Drive with at least 165 MB on drive other than the C: drive

Please refer to “PASS Standalone Information Sheet” located at the link below for further guidance regarding this option: http://pass.irm.state.gov/index.cfm?Page=Grid&App=7&Cat=1&Display_Items=1
Posts should first make sure that a STANDALONE instance is actually required and mission needs cannot be met otherwise. 
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Why does posts’ data migrate from one post budget to another?

This appears because you may have two plans open.  When switching worksheets you may accidentally switch plans and see different data.  The solution is to keep only one plan open at a time.  
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How many installations are required for the Network (SQL) version?

When installing the network version, the network administrator must run both the SQL and IIS installations in order to achieve a successful installation.

Return to top
What if my Network (SQL) installation does not complete?

If your installation fails or stops before completing you should make sure that all users are off the ICASS system and then try to reinstall.  If the reinstall fails, do not attempt to uninstall, please contact PASS Help Desk for instructions.
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Where do I find the reference table updates if I need to manually update the reference files?

These reference tables are posted on the ICASS website and are updated on a monthly basis (http://www.icass.gov/index.cfm?fuseaction=public.display&id=6ffaf945-e2cd-4fb1-8903-68fc0c3a4287)
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How do I log on to Web.ICASS for the first time?

If you are a system administrator logging into the SQL version for the first time, or a user logging into the Access version for the first time, locate the Web.PASS Icon on your desktop, and double-click it. Internet explorer will open to the PASS logon page.  Type “admin” in the user ID box, and leave the password box blank. Click "Log On" and the program will prompt you to change your password immediately.  Leave the current password blank, and type a new password in the “new password” and “confirm password” boxes.  Important: Do not forget the Admin password that you choose!

If you are a user who cannot log in using the above procedure, then you must request a login from the administrator who set up Web.ICASS.  After the administrator assigns you a user name and password, locate the Web.PASS Icon on your desktop, and double-click it. Internet Explorer will open to the PASS logon page.  Type in your user name and password. Click "Log On" and Web.ICASS will start.
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I have forgotten the password for the Admin user name.

If you have forgotten the password you assigned to the Admin user name at first login, you must reinstall Web.ICASS.  Reinstalling Web.ICASS will result in the loss of all plan data; you should therefore log in with another user name and export the data before reinstalling.  If this is not possible, contact PASS Help Desk for help.
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When I double click the Web.PASS icon on the desktop, it seems to take a long time before I see the logon screen.

If Web.PASS is slow to open from the desktop icon try the following: open Internet Explorer and enter C:\WebPass\Default.htm into the address field.  Press enter.  If the PASS logon screen appears quickly, select favorites, add to favorites, and click ok.  From this point on you should open Web.ICASS by first opening Internet Explorer, selecting favorites, and clicking on Web.PASS. 
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When I attempt to login to PASS, the following message is displayed: “Connection failed. Please contact technical support for further assistance.”

This happens occasionally on laptops or other machines not connected to a network and may indicate that a protocol called TCP/IP is not installed on the computer.  Contact your system administrator to determine if this is the case, and have TCP/IP installed if necessary.
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When I attempt to login to PASS the following message is displayed: “Duplicate login.  The user ‘user name’ is already logged in.” 

Web.PASS limits a user to one current login.  This error means that the user name you are trying to log in as is already logged onto Web.PASS.  If you are logged onto Web.PASS on another client, please log out of Web.PASS on that machine.  If you are not logged onto Web.PASS, then either someone else has logged on with your user name and password, or there was an error when your previous session logged off, and the system thinks you are still logged on.  Have a Web.PASS administrator reset your user status via the Pass Administration ‘User Profile’ utility.  Note that this error generally results when you exit Web.ICASS while it is in the middle of a process.  To properly exit Web.ICASS, click the Exit button in the upper right hand corner of the software.
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When I login to PASS, I do not see the ICASS folder.

To remedy this situation, a user with admin privileges must go to PASS Administration, activate posts, and make sure that the post is activated (Consult section 2.2 “Active and inactive Posts” in the Web.PASS System Administrator Manual).  After that, the Admin user should click on the User Profiles, choose the user ID that needs to see ICASS, and click edit.  On the right hand side of the edit user screen there is an Add button.  Press it and choose ICASS as the node you wish to add.  Press the update button on the bottom of the screen and the user should be able to see the ICASS node on the explorer screen.
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When I login to PASS, I do not see all the folders I need to see.

If the TDY, Partial Year Invoice, or any other folders are missing, a user with admin privileges must go to PASS Administration, click on User Profiles, choose the user ID that needs to see these nodes, and click edit.  On the right hand side of the edit user screen there is an Add button.  Press it and choose ICASS as the node you wish to add.  Press the update button on the bottom of the screen and the user should be able to see the ICASS node on the explorer screen.
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Why is there more than one listing for my post in the Activate Post list?

Web.PASS is used for many applications, some of which use a more extensive list of posts than is used by ICASS.  See 4 FAH-1 H-431.1 for more information on Post codes.  
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Which code should I choose for my post when activating posts?

Usually the one for your country where the fifth and sixth digits are 01 (there are several exceptions to this rule.)  USAID codes usually end with 72.  If you have any questions about which code you should pick, please contact ICASS Technical Support.
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My Web.ICASS has suddenly slowed down.  Operations that used to take a few seconds now take a few minutes. 

It may help to have an administrator re-boot the server.  
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Who do I call or email with my Web.ICASS questions?

If you have any technical problems with Web.ICASS, you can contact ICASS Technical Support.   
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What information should I have ready for ICASS Technical Support when I call or email?
Be sure to know which version of PASS and ICASS you are using.  Know if you are using the Access or SQL version.  If you are calling, it is best to be in front of a computer that you can recreate the problem on.  When sending email, try to include screen shots of the error as it occurs.  It is usually a good idea to export the plan where you saw the problem. 
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How do I know what version of Web.ICASS I am using?

To determine what version of Web.ICASS you are using: click on the plan maintenance node, click the “ABOUT” button in the upper right hand side.  Read the numbers under the heading ICASS and not PASS.
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What should I do if I cannot submit the budget data to Washington via network?

You must ask your PASS Administrator for assistance.  He/She will check the "Messaging Configuration" file in the PASS Administration folder to ensure that you have the correct IP addresses.  The PASS Administrator will press edit to see a small window with two sets of numbers in it.  These numbers (local server and HQ server) must be inputted by the system administrator that set up Web.ICASS.  The Local Server number tells us where to find you on OpenNet.  The HQ Server number tells you where to find us and it should be: 10.12.11.9
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Why is my 'Submit to DC' button gray making it impossible to submit my budget?
The tool tip for the submit button should say why it's grayed out.  The possible reasons are: 

· current user is not the plan owner
· ICASS budget is in the initial or final requirements stage (i.e., stage 1 or stage 3) – in Web.ICASS 2.25.00 and earlier.

· ICASS budget is in the final requirements stage (i.e., stage 3) – in Web.ICASS 2.27.00 and beyond.

· Non-ICASS budget is in the initial or final requirements stage (i.e., stage 1 or stage 3).

· the initial/final budget has already been received or accepted
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When I upgrade Web.ICASS to a newer version, will all of the data from the previous version of ICASS be successfully imported into the new system?
Data for 2008 plans and earlier will be successfully transferred from Web.ICASS 2.25.00 to v2.27.00 (to be released in May 2008).  
NOTE:  2009 plans created using Web.ICASS 2.25.00 and earlier will not work properly in v2.27.00.  You should delete any 2009 plans created using version 2.25.00 or earlier.  Then, use the ‘Next Year’s Plan’ or ‘New Plan’ functions in Web.ICASS 2.27.00 to create your 2009 plans.
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Contact Information:

PASS HELP DESK – Tel: (202) 647-7760 or 1-877-246-9493

            Email: PassHelpDeskMail@state.gov
                                    Website: http://pass.irm.state.gov/ 
ICASS Technical Support – Tel: (202) 663-1973

                                              Email: ICASSTechSupport@state.gov
                                              Website: http://www.icass.gov/
