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SUBJECT: COM/PO SUPPORT VITAL TO SURVEY SUCCESS

On January 16, 2006, the ICASS Service Center will launch the second

annual worldwide Internet-based Customer Satisfaction Survey.  While

active, full participation has always been important, this year it is

vital: the White House Office of Management and Budget (OMB) will use

the customer satisfaction results in it's analysis of ICASS.  Since

survey participation is now a performance measure for ICASS,

failure to achieve our baseline response rate could result in OMB

recommending reductions in funding levels for ICASS.

Maximum participation is essential for the survey to be valid and

useful.  We need the strong, visible, active support of Chiefs of

Mission and Principal Officers in encouraging broad participation by

employees (American and LES) and family members of all agencies.

Please make known your support for and the importance of the survey

through your country team meetings and whatever post-wide

communications are available.  Your response rates and what is

happening at your post will not go unnoticed.

Results of the survey will be shared with you, senior managers of all

agencies, regional executive directors, and the ICASS Executive Board,

and will be posted on the web.  This survey will greatly assist all

agencies to shape resource and management policy decisions to improve

support services worldwide.

I look forward to your support.

MINIMIZE CONSIDERED

RICE

BT

#1180

NNNN

UNCLASSIFIED   
