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1. On behalf of the ICASS Executive Board, the ICASS

Service Center is pleased to announce the following

recipients of the ICASS Recognition Award:

Sophea Tan, USAID/ICASS Alternate Service Provider Account

Technician (USAID), U.S. Embassy Phnom Penh; for her

diligent and extraordinary efforts in the successful

establishment, formulation, and management of post's ASP

budget;

Jacqueline Exeni, Accountant (USAID), U.S. Embassy La Paz;

for her resourcefulness and creativity contributing to a

three percent reduction in post's ICASS budget and her

conduct of a comprehensive feasibility analysis for shared

services at post; and

Lilian Murphy, General Services Officer (State), U.S.

Embassy Hanoi; for her initiative and attentiveness to

detail in successfully renegotiating and consolidating

utility, leasing and maintenance contracts resulting in

significant savings for post.

2.  The above posts and recipients will be contacted

individually regarding the details of their awards.  The

winning nominations will be posted on the ICASS website

(inTRAnet: http://icass.state.gov; inTERnet:

www.icass.gov).

3.  ICASS Recognition Awards recognize outstanding

contributions, service or innovation from post employees

that epitomize, through accomplishment and attitude, the

spirit and intent of ICASS at any time of the year.  The

awards are conferred on individuals who best act as agents

for change in developing new and better ways of doing

business at post to improve the quality of services or

reduce costs.

4.  Up to 25 awards are conferred throughout the year and

range from $100 to $1,000 as appropriate.  The nomination

form and details can be found on the ICASS website (see

paragraph 2).

5.  Eligibility:  All employees (direct hire American and

locally employed staff, including FSNs, PSCs/PSAs and

EFMs) of any agency involved in the ICASS program at a

U.S. foreign mission.  This includes, but is not confined

to, service providers, council members, and working group

members.
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