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SUBJECT: RESULTS OF WEB.ICASS 2.11 IMPLEMENTATION SURVEY

REF: STATE 017700 (JANUARY 31, 2005)

1. In June 2005, the ICASS Service Center (ISC) conducted

a follow-up survey to measure the results of efforts to

improve Web.ICASS 2.11.  The ISC is pleased to announce

that the results of the survey indicate substantial

increases in user satisfaction in all categories polled

(details in para 2) over results of January's Web.ICASS

2.03 survey.  Approximately 76% of users were satisfied

with Web.ICASS 2.11 overall, up 26% from the January

survey.

2. All posts were requested to provide feedback to the

follow-up survey by June 15, 2005.  Input from 90 of 166

posts has been received, accounting for 54% of all posts

surveyed.  The survey results indicate that:

-       75% were satisfied with Software Deployment

-       76% were satisfied with Software Functionality.

-       76% were satisfied with ISC Support.

-       76% were satisfied overall with Web.ICASS

implementation.

3. Forty-nine posts provided additional comments/thoughts

on Web.ICASS 2.11 implementation, with excellent

suggestions for technical software improvements.  Some of

these suggestions have been incorporated into the new

software release that will be deployed this month for the

FY 2006 initial budget preparation.  While, the ICASS

Systems Development Team has been focused on upgrading and

testing the upcoming release, unfortunately, it will not

be possible to incorporate all of the suggestions

received.  However, the Systems Development Team will work

to implement them in the FY 2006 mid-year software

upgrade.

4. Some software functions (e.g., exporting reports to

other formats, copy-and-paste, TDY and Partial Year

Invoice Modules, etc.) that posts asked about are already

available in the current software.  We will provide

detailed instructions in the next newsletter "The

Web.ICASS Feed" and at the upcoming workshops to address

those topics.  The ISC will respond to other post-specific

comments or questions individually within the next six

weeks.

5. Many posts commented that the one-month time frame was

not sufficient for the FY 2005 mid-year budget

preparation.  ICASS will provide additional time when

setting the next due date to allow posts to become

familiar with the software, prepare the budget and obtain

the council's approval before submitting the budget to

Washington.

6. Although the results show significant improvement

overall, we recognize that the FY 2005 ICASS budget

process was frustrating for many posts due to software

errors.  Work is ongoing with the software developer to

improve the functionality and performance of Web.ICASS for

the out-years.

7. As always, the ISC greatly appreciates posts'

continuing support.  Please keep the feedback and ideas

coming.

MINIMIZE CONSIDERED

RICE

