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eCountry Clearance


The Office of Rightsizing, now part of M/PRI, has developed a computerized application that enables U.S. government travelers and overseas posts to process country clearance requests electronically.  eCountry Clearance (eCC) will save an estimated 150,000 telegrams per year.  It will also speed up and simplify the clearance process.  The application provides travelers with advance information on security threats, climate and medical conditions, visa, immigration, and customs requirements, and other details which, until now, have been available only after the country clearance is granted.  The new system may be used by government travelers themselves or by people acting on their behalf, including office managers and those responsible for arranging travel for large USG delegations.  No special permission is required -- anyone working from a .gov or a .mil e-mail address may obtain a log-on and access the system through the Internet.  

ECountry Clearance went live on June 25 for users with State Department e-mail accounts.  We have successfully processed over 6,000 requests to date.  The Internet version of the application, open to all agencies and incorporating a number of system enhancements, will go live on October 1.  The revised version will allow all .gov, .mil, ndu.edu, frb.org, and si.org users to request and receive electronic country clearances.  Effective October 1, all unclassified requests for country clearance, including messages that are sensitive but unclassified (SBU), should be processed using the eCC application.  Only classified clearances will still be sent via telegram.


Special training is not needed to use the eCC application.  Log-ons are easy to obtain and each data screen contains a built-in link to its own dedicated help page.  On September 5th M/R hosted an interagency demonstration for prospective users of eCC.  A separate demonstration was held on September 6 for DHS users.  These demos were well attended -- over 200 participants from 24 agencies learned how to use the eCC application.    

ECountry Clearance has other advantages.  For the first time, the State Department, bureaus, posts, and other agencies will have a central repository of travel information that can be used to generate a variety of reports.  Coupled with the centralized human resources data base which provides full interagency overseas staffing information, eCC will enable us to have a complete snapshot of the U.S. Government presence at any foreign location at any time.  Overseas posts may also use eCC to generate visitor lists and respond to visitor emergencies.  
