	ICASS Recognition Award Nomination


	1)  Name, position, grade, SSN/employee number and agency of the nominee.  

Peter Thaning, FSN GSO Travel Manager Stockholm

	2)  Name, position, and agency of the nominator(s).

Andrew Ryan, GSO Stockholm


	4)  If appropriate, was this individual’s outstanding service or innovation documented using measurements or surveys?  If so, please describe the measurement and the result.

Mr. Peter Thaning recently took over the travel section and restored excellent customer service to this GSO 
office in Stockholm.  His innovation can be reflected in the immense cost savings he earned for Stockholm 
Embassy when compared to the Travel Budget from 2006.  His innovations have saved the embassy over 
$10,000 USD and we expect 2008 to have an even greater cost saving impact due to his own initiatives to 
provide competitive and optimum ticket prices from the airlines operating in Sweden.  Please see description 
of initiatives Peter performed in Section 5.



	5) Description of the outstanding service or innovation performed by the nominee, including the impact on your post.  You may add an additional page if necessary. 
Peter Thaning’s  self initiative resulted in achieving three major goals for the United States Government:
1. Cost Savings- By establishing lower plane travel tickets for the ICASS customers.

2. Increased Options- Discovered more flying and travel options to increase customer satisfaction.

3. Improved U.S. Carrier Market-  Opened a market once dominated by only local SAS carrier.
Peter recognizing the huge difference in pricing amongst the U.S. carriers operating in Stockholm 
approached both Continental and U.S. Air to challenge them to match the contract rate that United Airlines 
currently established for flights to Washington D.C and all major destinations in the United States. Peter was 

successful in establishing these lower fares to save USG funds.
Peter also arranged to have special ground handling arrangements with Continental and US Air that allows 
travelers to have special check in and VIP lounge access.  Peter also coordinated an agreement with SAS 
and their Star Alliance members including United at Arlanda airport.  The airlines are now providing  special 

seating and check-in procedures and established a great working relation with ICTS security that handle all 
check in and security for the American carriers at Arlanda airport including establishing agreements with SAS 
for VIP and ground guide services along with Novia Handling who are essential for the CODELS and high 
level visits. Peter is also in frequent contact with the sales offices of the American carriers not only 
establishing great relationships but enhancing the embassy’s ability to take advantage of special discount 
fares and privileges for embassy travelers both permanent and TDY.  Peter has received numerous 

accolades from Senators to Assistant Secretaries and is deserving of this prestigious ICASS award.
Through Peter Thaning’s initiative he not only saved on ICASS budget funds but also increased the options 

for United States Government employees themselves.  There are now contract fares for U.S. Air and 

Continental which favored the level of customer service Americans are normally used to in an airline 

arrangements.  In addition to this fact he established a greater United States commercial presence by 

promoting the use of U.S. Airline companies in an area once dominated by the local Scandinavian carriers.


