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How can post improve ICASS services?

Elementary, my dear Watson!

Use the results of the ICASS customer satisfaction survey!

Please take the survey today at www.apqc.org/ICASSsurvey!

Even the great Kreskin couldn’t figure out how to improve ICASS service without customer feedback!
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Please take the ICASS customer survey today at 

www.apqc.org/ICASSsurvey!

William Tell?  Maybe not.
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Give it to us straight!

Provide your confidential feedback on our ICASS services via the ICASS customer satisfaction survey.

Please take the survey today at 

www.apqc.org/ICASSsurvey!

Feel like you are struggling under the weight of frustrating paperwork?
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Have ideas to make life easier at post?

Include your ideas and suggestions in your response to the confidential ICASS customer satisfaction survey.

Please take the survey today at 

www.apqc.org/ICASSsurvey!

We want to fix ICASS services at post!

We need you to tell us what works and what’s broken.
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Provide your confidential feedback on post’s ICASS services via the ICASS customer satisfaction survey.

Please take the survey today at 

www.apqc.org/ICASSsurvey!
Put our Management Section under the microscope!

[image: image6.wmf]
Provide your confidential feedback on post’s ICASS services via the ICASS customer satisfaction survey.

Please take the survey today at 

www.apqc.org/ICASSsurvey!

Don’t just sit there!

  Let us know how we can better serve you!
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Provide your confidential feedback on post’s ICASS services via the ICASS customer satisfaction survey.

Please take the survey today at 

www.apqc.org/ICASSsurvey!

Think our management section is great?
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Let post and Washington know what we are doing right via the ICASS customer satisfaction survey!

Please take the survey today at 

www.apqc.org/ICASSsurvey!

Great customer service isn’t magic!  It takes hard work.
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Tell us where we need to work harder.

Include your ideas and suggestions in your response to the confidential ICASS customer satisfaction survey.

Please take the survey today at 

www.apqc.org/ICASSsurvey!

Feedback is the key to improvement. 
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Help us unlock our potential!

Include your ideas and suggestions in your response to the confidential ICASS customer satisfaction survey.

Please take the survey today at 

www.apqc.org/ICASSsurvey!

Which way should we go?  
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Tell us where to go with ICASS services!

Include your ideas and suggestions in your response to the confidential ICASS customer satisfaction survey.

Please take the survey today at 

www.apqc.org/ICASSsurvey!
