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If you have customized your Web.ICASS Explorer column headings and your screen hangs or data seems to disappear, this can be easily fixed by resetting your layout to the default value.





This sometimes occurs on the Post Profile/Misc, Post Profile, Partial Year Invoice, Distribution or Temporary Duty nodes. 





Use the Utilities button to reset to the default settings as follows:


Logon to ICASS.


Go to the node exhibiting the symptom.


Click the Utilities button.


From the File Settings tab, click the Reset current file layout to default settings check box.


Click Update.


This resets the explorer column layout to the default.





The upcoming Patch will make this problem disappear!



































Customized Explorer Columns Hiding Data?












































IF YOU DID ACTIVATE AN AGENCY, please note that you will probably see duplicate agency line items.





Network users will see duplicate items on the Activate Agencies and Distribution nodes; and also the Workload Summary report.





Access/Standalone users will see duplicates on the Workload Summary report only.





If you see duplicates, please do not attempt to correct them, but contact Technical Support and they will assist you in removing the duplicate data.





Be assured that a fix is on the way with the upcoming patch!
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Are You Puzzled by Your Missing Agency Data?





















































October 2005


Volume 2, Issue 2




























































































�





The Web.ICASS Feed
































A Patch to 2.15 is Coming Soon































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































A Patch is on its way to make life easier with the following six updates:





The Staff Year report under the Partial Year node has been updated to provide the correct totals for the columns.


LGP Contract and PSA (LGP Profile) have been changed to transfer all data through messaging.


The import of the AMERSALCAP table has been corrected and will work with OPTA driver/PASS 2.04.02.


The LGP Contract report has been modified to display the Guard Electronic Monitoring Systems (GEMS) data instead of  “none”.


Missing Agency Data due to updated reference tables has been corrected.


Customized Columns have been changed to no longer seem to hide data. 
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If after updating your reference tables it appears that agency data has disappeared from the Distribution worksheet and reports, Don’t Worry! This can easily be corrected with Verify.





DO NOT ATTEMPT TO ACTIVATE ANY AGENCY at this point. Run Verify to apply the updates.





Click the Budget Plans folder to open it.


Click Plan Maintenance.


Highlight the plan and click the Verify button. The Verification window opens.


Click Next and another Verification window opens.


If the information has no errors, click Next to continue.


If errors exist, you can either click View Report to create a report and then continue to Next Verification step, or simply click Next.


For the final verification, you may click View Report or Exit.
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Don’t forget the Frequently Asked Questions 


page found at:


� HYPERLINK "http://icass.state.gov/index.cfm?fuseaction=directory.DirectoryList&WEBSITE_OBJECT_ID=1771" ��http://icass.state.gov/index.cfm?fuseaction=directory.DirectoryList&WEBSITE_OBJECT_ID=1771�
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