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SATISFACTION SURVEY

1.  More than 32,000 ICASS customers responded to the

third annual ICASS Customer Satisfaction Survey, which

closed on February 13.  This number represents 54% of the

worldwide ICASS community and an increase of 27% over the

number of respondents last year.  This is a tremendous

response rate.  The ICASS Service Center (ISC) thanks all

of those who participated and those who worked so hard to

encourage others to complete the survey.

2.  The Office of Management and Budget (OMB) uses the

survey results to assess the ICASS program and the overall

ICASS customer satisfaction scores are critically examined

in terms of progress.  The Department's goal is to achieve

a satisfaction rate of 4.0 (on a scale of 1 - 5) in

overall customer satisfaction worldwide by FY 2009.

3.  Unlike some other surveys, the results of the ICASS

Customer Satisfaction survey are available to everyone.

Those who wish to look at how your post did and/or how

your post compares to the rest of the world can find

everything on the ICASS website (www.icass.gov) under the

"survey results" button.

4.  Once results of the survey are finalized, the ISC will

issue a "What Now?" cable to help posts assess where

efforts should be focused toward making ICASS more

successful.

5.  MINIMIZE CONSIDERED.
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