	ICASS Recognition Award Nomination


	1)  Name, position, and agency of the nominee.  

Cathy Lienhart, Instructor, FSI

	2)  Name, position, and agency of the nominator(s).

Fran Gidez, Chief, Policy Coordination and Training 

ICASS Service Center


	4) If appropriate, was this individual’s outstanding service or innovation documented using measurements or surveys?  If so, please describe the measurement and the result. 



	5) Description of the outstanding service or innovation performed by the nominee, including the impact on your post.  You may add an additional page if necessary. 
On behalf of the ICASS Service Center I would like to nominate Cathy Lienhart for an ICASS recognition award.  Cathy Lienhart’s outstanding commitment to ensuring that ICASS principles and process are taught to both customers and service providers in clear, concise and easy to follow formats has gone a long way in demystifying the ICASS world.  The ISC is particularly aware of just how effective her classroom techniques have been because at the end of her training sessions the ISC engages in a q and a session with her students.  To a person they ask complex questions, seek clarity on some of the toughest gray areas of ICASS policy and model behavior that says, aha I can make a difference when I arrive at my next post.  

Further, the ISC would like to honor and reward Cathy’s diligent  pursuit for accurate and updated training material. Cathy is so passionate and hard driving regarding the accuracy and timeliness of training material that she models and inspires us all to continuously improve and update what we use.  As we know there can be serious lag time between policy and practice – and Cathy’s push for timely and up to date information has served as a lightening rod to the ISC training staff.  We have all been inspired and energized to follow Cathy and many ICASS training modules and presentations have been improved upon due in large part to Cathy’s work. 

During the past year, Cathy has assisted the ICASS Service Center in reviewing and critiquing training material used for post specific training as well as redesigned core ICASS classes delivered at the NFATC.  Cathy’s a rare commodity - proactively engaging in “cleaning up the old notes and files” and vigilantly pursuing current, state of the art issues that affect the core concepts of the ICASS process. Cathy has gone out of her way to engage the ICASS Service Center – the subject matter experts  and  ensure that her material is accurate.  

Her work on PA -214 the basic 5 day ICASS class is an example of her outstanding work.  Cathy basically redesigned and pulled together source information from multiple players {interagency as well} to bring this module up to date and make it relevant to both customers and service providers.   One just need compare the training manuals used today with those of a year ago to validate our accolades - she is remarkably organized, creative, innovative and technically accurate. 

Cathy Lienhart sees ICASS as a management system and she not only educates but motivates others to do the same. The ICASS community is indeed fortunate to have a practioner and trainer devoted to making ICASS easily understood.   
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