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TO ALL DIPLOMATIC AND CONSULAR POSTS COLLECTIVE IMMEDIATE

UNCLAS STATE 037211

E.O. 12958: N/A

TAGS: AMGT, KICA

SUBJECT: COMMENT PERIOD ON UNIFORM SERVICE STANDARDS (USS)

REF: (A)07 STATE 022839, (B)STATE 009750

1.      SUMMARY:  This is a reminder to ICASS service

providers and customers that we are seeking comments on

the proposed Uniform Service Standards (USS).  The comment

period is underway and remains open until April 30, 2008.

We encourage both customers and service providers to

review the USS and to provide input.  This is your

opportunity to provide input into the service standards

against which all posts will be measured.  END SUMMARY.

2.      In January, the Regional Initiatives Council (RIC)

hosted a workshop to develop Uniform Service Standards

(reftel B.)  Representatives of posts from all regional

bureaus and several customer agencies developed USS to

serve as worldwide benchmarks for delivery of ICASS

services.  Per reftel A, these 85 USS are posted on the

new Collaborative Management Initiative's (CMI) sharepoint

site on the State intranet:

http://collaborate.state.gov/M/PRI/CMI/1/Lists/Team%20Disc

ussion/AllItems.aspx
.  Service providers and customers are

invited to make comments, pose questions, and comment on

others' comments regarding USS through April 30, 2008.

More details on the implementation of these new USS can be

found in reftel A.

3.      We continue to provide regular messages on this and

other CMI activities through the CMI sharepoint site at:

http://collaborate.state.gov/M/PRI/CMI/default.aspx.

4.      Minimize Considered.
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