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TO ALL DIPLOMATIC AND CONSULAR POSTS COLLECTIVE

UNCLAS STATE 229262

TAGS: KICA, AFIN, AMGT

SUBJECT: ICASS CUSTOMER SATISFACTION SURVEY -- UPDATING

POST PROFILES

REF:  STATE 221180

FOR MANAGEMENT OFFICERS/COUNSELORS AND HR OFFICERS FROM

ACTING ASSISTANT SECRETARY FRANK COULTER

1.       As noted in reftel, we will be conducting a worldwide

internet-based ICASS Customer Satisfaction Survey.  We

need your assistance in updating your Post Profile so that

we can rely on this tool to help with our survey.

2.       As a reminder, Customer Satisfaction is one of the five

measures under OMB's Program Assessment and Rating Tool

(PART) for ICASS.  The results of the ICASS Customer

Satisfaction Survey constitute the Customer Satisfaction

PART measure.  We are seeking full participation in the

ICASS Customer Satisfaction Survey to report our progress

in meeting the annual PART targets for Customer

Satisfaction.

3.       The Human Resources tables in Post Profiles have

information about the number of direct-hire American

employees, locally-employed staff, third-country

nationals, PSCs and eligible family members.  This

information will provide us with a count of the overseas

official community at our embassies to accurately assess

the size of our sample and determine the statistical

confidence we can have in the responses.  We ask that all

posts review their Human Resources tables.  For posts

where the Human Resources tables do not represent

accurately the number of people at post, please correct

the tables by January 6.  Any post with an accurate Human

Resources table can simply change the date in the "last

updated" field to complete this tasking.

4.       During the survey, posts will be kept informed of their

participation rates, i.e., number of people completing the

survey as a percentage of the number of people at post.

The validity of the participation rate depends on the

accuracy of the baseline, which will be taken from Post

Profiles.

5.       Following the survey, we will send the results of the

ICASS Customer Satisfaction Survey to the chief of

mission, post ICASS council chair, and management

counselor/officer at each post.  With that in mind, please

update the key officers list in the Post Profiles and,

where necessary, add the post ICASS council chairperson to

the list.  Please also provide accurate e-mail addresses

for each of the three key officers so that we may

communicate to them the results of the survey.

6.       Thank you for your assistance.

7.       MINIMIZE CONSIDERED.
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