Worldwide ICASS Customer Satisfaction Survey

The Department is launching its third annual worldwide customer satisfaction survey of ICASS services from Jan. 15 through Feb. 5, 2007.  All posts are required to have a minimum of 25% participation.    


What are ICASS Services?



ICASS Services include service provided by Management, GSO, FMO, HRO, IMO, CLO, Systems, Health Unit, local guards and building maintenance and repair.


Who are our customers?



All American and locally engaged staff and eligible family members over 16 who receive any ICASS services.


How do my eligible family members and I take the survey?



The survey is accessed via the Internet at www.apqc.org/ICASS_survey.  Please note that there is an underscore between “ICASS” and “survey.”

What happens to my response?  Your completely confidential response will be combined with other responses from post and analyzed by an independent contractor.  The survey results for the entire post will be available to Management and the ICASS Council.


How do I find out more about the survey?  Please see the frequently asked questions at http://www.icass.gov

Is taking the survey long?  The survey only asks for responses about services you have received.  If you have used all services, then it will take approximately 10 minutes.


Why should I respond?  Post will get a copy of the results and will use it to focus on areas for improvement.  Your response will help us give you better service.










