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TO: ALL PARTICIPANTS IN THE ICASS CUSTOMER SATISFACTION

SURVEY FROM THE ICASS SERVICE CENTER (ISC) DIRECTOR, ISMAIL

ASMAL

1.  A huge "Thank You" to all who participated in the

global ICASS Customer Satisfaction Survey this year and

also to those of you who took on the responsibility of

promoting and ensuring full participation.

2.  Response rates were the highest in the survey's four-

year history.  We seriously believed that last year's

number of over 32,000 respondents could not be surpassed.

You proved them wrong!  Almost 35,000 ICASS customers

responded to the 2008 Survey.  This number, which

represents almost 57% of the worldwide ICASS community, is

a tremendous response rate and demonstrates just how

seriously both customers and service providers take the

survey.

3.  Within the next three weeks, the ICASS Service Center

(ISC) will disseminate the survey results (including

customer comments) to posts' DCMs, Management Officers and

ICASS Council Chairs.  The results (without comments) will

also be posted on the ICASS website (www.icass.gov).

4.  Once results of the survey are finalized, the ISC will

issue a "What Now?" cable to help posts assess where

efforts should be focused toward making ICASS even more

successful.

5.  Again, thank you for participating.

6.  MINIMIZE CONSIDERED

RICE
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