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International Cooperative Administrative Support Services

CONTACTS

ICASS Service Center (ISC)

Mailing Address:
RM/ICASS                            Street Address:
Columbia Plaza, Suite 1504


SA-1, Room H1504

2401 E St. N.W.


U.S. Department of State                            
Washington, DC 20037


Washington, DC 20521

Telephone: (202) 663-3260

Fax:            (202) 663-3275 

Email:         icassservicecenter@state.gov
ICASS Web Page

http://www.icass.gov
Director:  Tom Quinzio
Tel.: (202) 663-3883
Email:  QuinzioTJ@state.gov 

Deputy Director:   Peter Hogan  

Tel: (202) 663-3267

Email:  hoganpa@state.gov  

Policy Coordination and Training Team  - Disseminates policy and regulation guidance to ICASS posts and IWG and IEB members.   Provides on-site ICASS training to posts and headquarters personnel.

Team Leader:  Fran Gidez

Tel.: (202) 663-1453

Email: GidezFZ@state.gov 

Cathy Lienhart
Tel.: (202) 663-3288
Email: LienhartCK2@state.gov
Sam Longstreet

Tel.: (202) 663-3262
Email: longstreetsp@state.gov
Bill Hoover (Training Specialist)

Tel.: (202) 663-3263

Email: hooverwfm@state.gov
Ann Grant

Tel.: (202) 663-1721
Email: grantae@state.gov
ICASS Interagency Executive Board Members – located on the ICASS Website at ICASS HQ
ICASS Interagency Working Group (IWG) Members – located on the ICASS Website at ICASS HQ

TRAINING

Foreign Service Institute (FSI) – ICASS Courses

Office of the Registrar

U.S. Department of State

National Foreign Affairs Training Center

4000 Arlington Blvd.

Arlington, VA 22204

Tel.: (703) 302-7144

TTY Phone: (703) 302-7449

FAX:  (703) 302-3099

PA245-ICASS Seminar
· Explains the basic principles and goals of ICASS

· Describes the roles and responsibilities of the ICASS players at the post 

· Discusses customer service practices

· Describes financial management information available in ICASS

Offered:
December 12, 2007


March 12, 2008


June 4, 2008

PA214-Working with ICASS
· Explain the roles and responsibilities of ICASS participants at headquarters and at post

· Use ICASS software

· Research and interpret financial information available in ICASS

· Write effective performance standards

· Apply principles of customer-focused management at post.

Offered:
September 4-7, 2007


November 13-16, 2007


March 24-27, 2008

May 5-8, 2008

June 30 – July 3, 2008


July 28-31, 2008


September 2-5, 2008

PA345-ICASS Basics
· Explains the basic principles and goals of ICASS

· Describes the roles and responsibilities of the ICASS players at the post 

· Explains how the ICASS budget is developed and costs distributed to agencies.

· Explains how to access post, regional, and global ICASS financial reports
Offered:
February 18, 2009

June 17, 2009
ICASS Service Center
Post-specific Training
Three-day session with American and FSN staff from service provider and customer agencies.   Basic principles and practices of ICASS, customer-focused management, writing service standards, cost-distribution methodology, and hands-on software exercises. 

Offered annually September through June.  Apply to ISC Policy Coordination and Training Team.  Contact Bill Hoover. 

REFERENCES FOUND ON ICASS WEBSITE
HTTP://WWW.ICASS.GOV
“What is ICASS?” – located under Reference
ICASS Handbook (6 FAH-5) – located under Handbook
Bill Payment and Disputes Policy and Procedures – located under Reference
IEB and IWG Meeting Minutes – located under ICASS - HQ

List of ICASS Acronyms – located under Reference
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