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ICASS TDY Policy:  No free lunch….

Posts are increasingly concerned about their inability to get reimbursed for the cost of TDY support.  Questions and comments from posts on the current ICASS TDY Policy not meeting the needs of posts that host large numbers of TDYers for short periods of time have shown an up-tick recently.  The ISC is actively researching the subject and doing some preliminary scouting of the rules and regulations that relate to charging for TDY costs.  Once this is done, a proposal will be presented to the IWG Policy Committee for review.  Stay tuned.

The ICASS Software Users Group:  They’re coming back……

We’re always happy to host members of our ICASS Software User Group.  Several of our best LES and American users of the ICASS software will be hunkering down and testing the latest updates in the software, and as usual, brainstorming new ideas.  Much of the credit for the enhancements in the software and the re-established stability must go to this group of super users.

ICASS Invoices:  If you play, you pay…but sooner now

The ISC’s Reimbursements Team received ICASS Executive Board approval to implement a tightened policy with regard to ICASS bill payments.  Agencies must now pay an invoice within 30 days of receipt.  Agencies that fail to make prompt payment will be allowed an additional 60 days to pay the invoice at which time a 90 Day Notification Letter will be sent to delinquent agencies. At that point in time, the ISC will provide a list to the IEB of all agencies with an invoice that has not been authorized for payment. The IEB will decide whether to further engage the agency or suspend services.  

Training: Kudos…..

We all know the importance of an informed and knowledgeable population of service providers and customers to the smooth running of ICASS.  Kudos to the Customer Service and Training Team for their doing a bang-up job on spreading the ICASS word to far and wide.  You will receive a handout today that details the training provided both domestically and abroad.  

ICASS Fall Budget Workshops:  It’s never too early….

The ISC met with most of the Regional Bureaus to discuss plans for the FY 2007 ICASS Budget Workshops that are tentatively planned for the late October – mid-November timeframe.  The theme for this year’s workshops is Budget and Data Integrity.  As you know, these workshops, reduced a few years ago from two to one, afford an opportunity for post personnel from each region to gather for an intensive review of their budget prior to submission.  We have added to the extensive budget checklist this year several items related to the theme of budget and data integrity.  Along with the workshop training topics geared toward current initiatives or critical weaknesses in prior budget submissions, this budget checking fulfills a key requirement for the agencies in that it greatly reduces the number of budgets submitted late or with errors, therefore allowing initial budget invoices to be delivered to agencies earlier in the year.  As you know, agencies in the past have raised the concern about not receiving initial invoices until well into the fiscal year.  These workshops are a key element of our strategy to meet this requirement.

