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1. Due to the interruption of internet service to many

posts last week caused by the severance of two

undersea telecommunication cables, the 2008 ICASS

Customer Satisfaction Survey will remain on-line and

available to all ICASS customers until 1700 EST

Friday, February 8, 2009.

2. The web-based survey will continue to be available

directly via the internet at:

HTTP://WWW.APQC.ORG/ICASSSURVEY
and through the ICASS website at:

HTTP://WWW.ICASS.GOV .

3. Should you have any questions regarding the survey,

please contact the survey project manager, ISC's Sam

Longstreet, via e-mail at: LONGSTREETSP@STATE.GOV or at 

(202) 663-1721 (IVG x 31721).

4. Thank you for your continued assistance with the

survey.

5. MINIMIZE CONSIDERED.
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