-----Original Message-----

From:
Barkley, C Alison 

Sent:
24 January, 2003 12:32 AM

To:
Hoover, William F(RM/ICASS)

Cc:
Hazelett, Barbara(FMP/ICASS); Thomas, David M; Williams, Thomas E

Subject:
Thank you!

Bill, would you please forward this message to Sam and Dirk?

I wanted to thank all of you for launching the ICASS process at this post.  As I said in my comments at the wrapup panel, you not only talk the customer-based services talk, but you really walk the walk.  Completely re-doing the schedule at the last minute was a real challenge for you, but all I ever heard from the training team was positive, and results-oriented.  Cramming three days into two and a half, and changing the order to accommodate off-site personnel (especially CONGEN Dubai) was critical to the training’s success.  Attached please find an unsolicited comment from the Consul General in Dubai.

It was a real pleasure to work with you.  Thank you for your efforts far above and beyond the call of duty on post’s behalf.

Best regards,

Alison

C. Alison Barkley

Administrative Officer

Abu Dhabi, United Arab Emirates

From:
Olson, Richard G.

Sent:
January 22, 2003 12:46 PM

To:
Williams, Thomas E(Abu Dhabi); Barkley, C Alison(Abu Dhabi); Thomas, David M(Abu Dhabi)

Subject:
RE: ICASS Training Schedule

Feedback from Dubai is that the sessions were excellent.  agencies hosted here now have a much better understanding of the numbers and 

feel more confident in the process. 

rgo 

Rick Olson 

Consul General 

U.S. Consulate General, Dubai, United Arab Emirates 

olsonrg@state.gov 

