[image: image1.png]


[image: image2.jpg]


[image: image3.wmf]
[image: image4.bmp]
Don’t forget the Frequently Asked Questions 
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I Give a Hundred Percent, and it’s Still not Enough!


































































































The “Network” version of Web.ICASS 2.11.04 displays the initial IVG line amounts rather than final amounts during the final budget stages.  A program is posted under Software on the ICASS website to help you repair this discrepancy.  
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If you have a problem with Web.ICASS, you can expect a response within 48 hours.  To save time, state which version of PASS and ICASS you are using, and whether the problem occurred in the Network or Standalone version.  When sending email, try to include screen shots of the error as it occurs.  Including a copy of the plan where you saw the problem will also save time. 


Use catchy subject titles like “Printing Problem,” “LES Costs Don’t Match” or “Where’s my Target?” so that we can send the email to the right person right away.   





  








How to Expedite Answers to your Questions





What to do if you cannot exit a budget worksheet:  


If you have tried everything and you still cannot get out of a worksheet such as the Other Budget Items worksheet, and the system insists that you have less than 100% time allocated, here is what you do:





Press ctrl-alt-del


Click “Task Manager”


Select “Pass 2.03.00”


Click “End Task”


Click “End Now”


Restart Web.ICASS





If you cannot find a way around the issue that trapped you in the worksheet, contact the ICASS Technical Support for help.





If you run “Verify” and receive a report listing positions or Other Budget Items that you did not allocate one hundred percent, and you’re sure that you did, Don’t Panic.  The cost center allocation verification is looking at data from all stages of the budget.  So if you missed a time allocation in the Initial Requirements or Initial Budget, you can safely ignore them, as long the allocation in the final budget is correct. 


































































































