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SUBJECT: Appreciation of ICASS Service Center Training

1.  We greatly benefited from the ICASS and customer

service training provided to us 15-18 October by the

team of Doris Riggs, Steve Gibson and Dick Stevens.

This training assisted post to fully implement ICASS

and inspired several service enhancement and cost-

lowering initiatives.  The enthusiasm and commitment of

the trainers proved to be highly contagious.

2.  We understand and appreciate the fact that this

training would not have occurred without the generous

support of the ICASS Service Center.  After Embassy

Abidjan, our cost-sharing partner, necessarily dropped

out of the program, the ICASS Service Center stepped

forward to make up the difference.  We could not have

afforded the training otherwise.  This investment by

the Service Center will pay off as we apply the many

useful lessons gleaned from the trainers.
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